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1 Before You Start

1.1 Audience

The D-Partner Back Office User Guide contains information for setup and
management of the D-Link D-Partner System. This user guide is intended for
administrators of the D-Partner System, and should be familiar with basic computer
knowledge, operating systems, and software applications.

1.2 Document Conventions

The following table describes the convention used in this documentation.

Convention Description
[] Square brackets indicate an optional entry.
Bold font Indicates a button, a toolbar icon, menu, or menu item. For example:

Open the File menu and choose Cancel. Used for emphasis. Bold font is
also used to represent filenames, program names and commands. For
example: use the Copy command.

Initial capital letter

Indicates a window name. Names of keys on the keyboard have initial
capitals. For example: Click Enter.

Italics

Indicates a field. Also can indicate a variable or parameter that is
replaced with an appropriate word or string. For example: type
filename means you should type the actual filename instead of the
word shown in italic.

Menu Name > Menu Option

Menu Name > Menu Option indicates the menu structure. For example:
Management > User > Add means clicking the Add button in the page
selection of the User sub menu from the Management main menu.

Typewiter Font

Indicates commands and responses to prompts that must be typed
exactly as printed in the manual.

NOTE:

These are information requiring special attention, or additional
information relevant to topic being discussed.
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2 Qverview

2.1 Introduction to DPS Back Office

The D-Partner System (DPS) is the central resource center for D-Link partners to
obtain all necessary information and support on D-Link’s small-to-medium sized
business (SMB) solutions, and serves as the platform for communication between D-
Link International (DI), its organizational business units (OBUs), and their solution
integrator (SI) partners.

The DPS is managed and administered through the D-Partner WebSite Back Office.

2.2 System Concept

Categories of management and administration in the D-Partner WebSite Back Office
include:

Management

Home

Information
Account

Training

Forum

Product

Wireless Calculator
Report

—IomMmMoONw>

A. Management
This is where the administrator manages Group and User, their access rights,
functional categories, privileges, activity logs, mail logs, configuration, and
others.

Home | Profile | Logout | User:Test

Group | User | Configuration | Functions | Tahbles | Activity Log | Mail Log | Holiday |
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B. Home
This is where the administrator manages the DPS home page advertisement
banner image, and the feedback from users.

Homie | Profile | Logout | User:Test

D'Lilll( DERarthe@WebSitelbackloffice

Building Networks for Pecple

FE.E![:HJHI -

F-ﬂ.aruagerruent' __HJ.J‘[!TI@._ “Information  Account 'Tra|rnru;| “Forum  Product Caloulator

| Banner| Feedback |

C. Information

This is where the administrator manages all uploaded documents and case studies
to DPS, specify new document category types and product models, send
newsletter, post SDD FAQs, and add information/HTML codes to Online Demo web

page.

Homie | Profile | Lagout | UseriTest

D'Lilll( DERarthe@WebSitelbackioffice

Building Networks for Pecple

FE.E![:HJHI -

F-ﬂ.aruagerruent' Home “Forum  Product latar

| Docurnent | Case Studies | SDOD FAD | Newsletter| Model | Docurment Type | Category | Online Demo HTML \ Onling Demo

D. Account
This is where the administrator adds or edits the country list in DPS, and manages
the OBU and Partner accounts.

Homie | Profile | Lagout | UseriTest

D-Link DERarthe@WebSitelbackloffice

Building Networks for Pecple

Accaunt
e ).

FE.E![:HJHI -

"Home Information Training “Forum  Product ss Caleulator

Management '

country | OBU account | Partner account |

E. Training
This is where the administrator manages all the information at the Training web
page, including posting schedules and exam questions.

Home | Profile | Logout | UserTest

D-LIinkK oo Tesie baadkoiiee

Building Networks for People

Management  Home Information  Aecount ™ “Forum  Product | Wirelass Caloulatar Report

| Exarm | Schedule |
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F. Forum
This is where the administrator manages the forums for technical, sales, product
management discussions, and the online Q&A.

Home | Profile | Logout | User:Test

D-LIinkK oo ESie ek oiice

Bullding Networks for Pecple

r'-']-EH'IEIIQEEI'I'IEI'It. "Home  Information  Account Training _EE,EL{Q’_I “Product | Wireless Calculator Repaort Ll

| Technical Forum | Sales Forum | FPM Forum | DI online A |

G. Product
This is where the administrator assigns and manages product categories and other
specifications.

Home | Profile | Logout | User:Test

D-Link o esie ek aiiee

Building Networks for Pecple

Management  Ho me  Information  Account  Trainin a “Forum |Product Wirelass Caloulatar Repaort

| Category | Module | Transceivers | Specification type | Specification | Series | Model |

H. Wireless Calculator
This is where the administrator manages the Wireless Calculator’s configuration
and specifies parameters of use for the AP, cable, and antenna.

Horre | Profile | Logout | User:Test |

D-LinkK o oae ESie e o

Building Networks for People

; “I"-"Ia na |;|EF|‘|E!I‘|E i Hl:l me i .I.I;I.fI:I rrm ai:iD r'|- L Accou r'|t” ..-i:l.'-iil-'lil'l a ’ '..Elz-lru rn- A E‘ .r|:u.:.! I_l.li:t Caloulator e F'E' po r‘i‘ Ll

| AP | Cable | Antenna |

I. Report
This is where the administrator manages and generates reports of OBUs and
partners’ visitor analysis, document and product hit rates.

Home | Profile | Logout | UserTest |

D-LinkK o0 TEsie baak oiiee

Building Networks for People

f'-'i.ar'\.agernent Home  Information  Account Training Farum  Product  Wireless Calculator

| OBlU/Partner | Document Hit rate | Product Hit rate |
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3 Getting Started

3.1 Accessing the Back Office

If you have been assigned the rights to access the Back Office, you can access it at the
following web address:

http://dpartner.dlink-intl.com/SystemMT/sysLogin.asp

3 D-Partner WebSite back office - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help ':;'
= - - = = A . Y . | G

@ Back - @ = |ﬂ @ Ol - Search 5. Favarites Q-‘i e = - _I ﬁ ‘3

Address @ http: [fdpartner . dlink-intl.cornySysternM T sysLogin. asp "| e

- DLINK op-me EisTe besaiiee

Building Networks for Pe

Qf Account: | = =1

Password : I__ B |

Reset

Forgot Your Password®

@2006 Pan-Cheng Technalogy Inc. All rights reserved. contact us
Phone:+886-2-2389-2008 Fax:+886-2-2388-3535

The Email field is mandatary and we will send your password to this address

}ﬂj Done ® Hrriday, August 31, 2007

Steps

1. In the web browser address line, enter the web address: http://.dlink-
sysLogin

2. At the Back Office screen, enter your account name and password in the
Account and Password field, then click the button, Login.
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3. Select the Tab of the category you wish to manage:

Home | Profile | Logout | UseriTest

D'Illnk DERarthedWehSitelbackfoffice;

Bullding Networks for People

“Product Caleulator F-!.E![:u:lr't—

Inhumuhun ? “Forum

H||I'II|—- i

I"\jruﬂwrrlwnf' lelrmn'!

4. Depending on the Tab selected, a submenu of different options will be
displayed. Select the function you wish to manage from the submenu
accordingly.

Home | Profile | Logout | User:Test

D-LIinkK ooae Mesie bask oiiee

Building Networks for People

— I"Ijrljl'h-'rln-'rlf' H||r|n-. Information

Found 117 Record(s)

ﬂ Category:é S.él.éct:. _VE”S-e.iect"..__V_; Keyword:’—| Search | Reset |

(| Category Type Sub category Crder Model Inactive | Last Modified
[ Switch x-Stack 100 DES-2500 Series May 28, 2007
[0 Switch x-Stack 110 DES-3526 May 30, 2007
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3.2 Changing Your Profile Particulars

You can change your profile particulars, such as your password and email address,
when required.

Hom | Profie | Logout | UserTest

D'Lllll( D:BartnempWebsSitelbackioffice

Building Networks for I'eonle
HﬂH[ ;

“Broduct lator Report

P'.:".I::I nr Tr:mmn‘l Furllrll

Irm |rr||=n'|| n|

H||I’HH

| Group | User | Configuration | Functions | Takles \ Activity Log | Mail Log | Haoliday |

Mame™ |Test

Department | DI

Login ID*
Password*

Email* |testing@d|ink.com.sg |

Phaone . | |

Save Reset

Steps

Select Profile at the menu on the top right of the Back Office as shown above.
2. Edit your profile particulars as required.
3. Click the Save button to save the changes.
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3.3 Logging Out from DPS

After you have completed all your necessary activities at DPS, you can exit the system
by logging out of the system.

Home | Profild | Logout | JUser:Test

D-Link oo esie baekoiiee

Building Networks for People |

._FEI L _F'_I'D d-

Banner | Feedback |

~
FeedBack Found 7 Record(s)
Keyword: Search | Reset |
] ¥ Created Mame Joh Title Comments
[0 2007/07/2313:32 Davy, Ariokta MNetwork Consultant  Can we add DSLAM series into D-Partner \Wehbsite? BR, Davy
http: ff202.125.227.67: 15166/ --» should be to DSA-3600 but point to DWL-
21004AP http:/f203.125.227.67:15178/ --=> should be to DWR-500 but
broken link http:/f202.125.227.67:15162/ - should be to DSA-6100 but
[ 2007/07/04 18:50 Davy, Ariokta broken link http: /203,125,227 .67:15158/ --= should be to DES-3828 but
broken link Unclear topology picture on demo webpage Please add SAM
Solution also Please add page to download firmware (including release
note) fmanual/QIG also, so each partner can point to one website
Hello friends... I just miss all the information that dlink internation used to
[0 2007/06/07 07:24 Juan Pablo, Rodriguez  Engineer provide on OBU corner before releasing current system, is there any way to
access that information? Best Regards 1P
[0 2o0o07/06/06 18:28 Derrick, Tan Pre-sales Consultant this is good man .. very informatives
[ 2007/06/05 15:22 Shridhar, Kadam Technical Manager Initial feedback :- Excellent site, very informative, very good. Thanks.
Wery good, I noticed a problem with reading forums. Looks like a VB i
B i o Pt o e T I S R T T =
y

(| Capgaﬁg‘rﬁiél‘?ﬂb?‘.&ll"r'lérﬁs' reserved.
Steps

1. Click on Logout at the menu on the top right of the Back Office as shown above.
2. You will be prompted whether you wish to exit the DPS:

Microsoft Internet Explorer §|

m &

Are vou really sure you wanna logout the syskem 7

[ oK i [ iZancel

3. Click the OK button to exit.
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4 Managing the System

This chapter provides the administration details for the Management category, which
include Group, User, Configuration, Functions, Tables, Activity Log, Mail Log, and
Holiday.

4.1 Group

You can add and manage groups in DPS, assign their functional privileges and control
their access to specific input tables.

Home | Profile | Logout | User:Test

& ®
D-LinkK oiaer TEisie kol

Building Networks for People

i f'-‘lﬂllg%f T "IEl_I,il.t.. Hn:n me I;ufcn rr ah o I'|“ '.L'-'-.n:.n:.cn u m' '_I'la |F| ng . ....i—;D FLImT . .'"Er'.cn r! u n a.f:.cn i 4 FE po |+ 4

Ser | Configuration | Functions |Tab|es | Activity Log | Mail Log | Holiday |

i Grou p Found 3 Record(s)

| Add |!<eyw0rd:|—‘ Search | Reset |

[ 40rder Marme Member Count | Last Modified
O o MIS 2 Mar 10, 2007 21:38
O u] g 3 May 11, 2007 15:08
O a1 S0D 5 Jul 24, 2007 17:51
Del 1/

bl Copyright @2007 Al rights reserved,
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Steps

1. Select Management > Group from the menu.
2. Click on the Add button to add a new group.

3. The following pop-up form will be displayed.

{appending} =
Order | |
Function Privilege Tahle Privilege
[IManagement ; o B | Department | Other
Power
gGroup Tahle name/Description uset apn {9]=]e] DEL UPD DEL UpD DEL
User
[ configuration di_Banner O | ¥ | | || il O
CIFunctions
OTables di_CategoryMa O Ll Ll Ll i | O O
[ Activity Log
[Imail Lag di_DocumentTypeia O ] ] ] || || Fl F|
[T Haliday
CHome di_exam ) mE B H ®E©B H B H
Oleanner di_forum i
OFeedback it O = = O = = H H
[ information di_issue i O | O O 0 O O
O pocument
[rasze studies di_Model | £l ] El | il El El
500 Fag
O Mewsletter di_obu O O O O O | O O
O model
O bacument Type di_partner O O F Ll ¥ . O O
Clonline Dema HTML
[categary di_sdd_fag O [ Ll Ll ¥ .| O ||
[ online Demao
[ Account di_trainingSchedule O il [ il ¥ ¥ O O
[ country
1 O oBuU account -
&] & Intermet

4. Add a Name to the Group and select the privileges you wish to assign to the
Group.

5. Click on the Save button to save and close the pop-up form.

DRepurt

[ oBufpartner
[ Document Hit rate
[ Product Hit rate

Save | Reset | Close |
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4.2 User

You can add and manage users in DPS, assign their functional and table privileges
using Group, create login IDs, and add user profile information.

Home | Profile | Logout | UseriTest

D-Link voaer Tt

itejbackioffice

Bullding Networks for People
b gment. Home

| User | Configuration | Functions | Tables | Activity Log | Mail Log | Holiday |

| Group

Tnformation

unt

f F'r (s} d L Et

f Training ; Forurm

-alculatar

‘Report

ot
| Users Found 13 Record(s)

Add Depar‘tment:i__Sg_!eq_.”._:g Group:[A”-- : Keyword:|—| Search | Reset |

O Department Marme Group 4l pngin ID Ernail Last Modified Last Login

O o1 Amos SoD Amos ckwoo@dlink.com.sq 07/06 2007/11:55 07/13 2007/11:09

E ar System **Not assign Ben ben@msl.icct.com .ty 05/28 2007/11:31 08/29 2007/11:05

O o1 Ceron Tan SoD Ceron ctan@dlink.com.sq 05/03 2007/11:29 04/23 2007/16:35

E ar Dennis P MIS Dennis_P  dpasa@dlink.com.sg 05/18 2007/10:03

O o1 Edmond Mg DI Edmond gng@dlink.com.sq 02/29 2007/11:23 09/14 2007/11:37

Bl O Jacky Chang DI jack ichang@dlink.com.sg 02/29 2007/11:21 08/27 2007/17:16

El bt Jason **MNot assign jason jason@ms1.icck.com . tw 06/21 2007/18:06 0S5/02 2007/12:12

O Ir Jessie MIS jessie ichona@dlink.com.sg 05/11 2007/15:08 09/14 2007/09:51

O oI Josh Chai soD Josh ichai@dlink com.sq 04/23 2007/15:08 04/30 2007/17:06 v
o

[ Copyright 2007 Al rights reserved
Steps

1. Select Management > User from the menu.
2. Click on the Add button to add a new group.
3. The following pop-up form will be displayed.

] http:/fdpartner. dlink-intl.com - User form - Microsoft Internet Explorer EJ@|E|
% User form {appending}
Name™ l:l Owebsite administrator
Group **Mot assign ¥ [Reset Privilege (Functions and Tables)
Department® | | Select., v
Loginto* | |*PasswordECRHCKED
Email" .
Phone l:l Login time(HR):meEl‘tn
Rermark
Inactive O Employees an:l
Save | Reset | Close
&) Done 4 Internet
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6 Managing Information

This chapter provides the administration details for the Information category, which
include Document, Case Studies, SDD FAQ, Newsletter, Model, Document Type,
Category, Online Demo HTML and Online Demo.

6.1 Document

You can add and manage documents uploaded to DPS, and specify their object
accessibility.

Home | Profile | Logout | User:Test

D-Llllk DEPartnedWebSite}backloffice

Bullding Networks for Pallnls

|»-'r|1' Hllrlu-' ITI'II_;Q;M“ _.I Tlﬂlll\lll'l Fllrllrll Frlu‘hllf C'jlllllﬁhlr F»—-Lulr‘i'
Case Studies | SO0 FAD | Newsletter| Model ‘ Document Type | Category | anline Demo HTML| Online Demo

A.
' Document Found 170 Record(s)
Category:| Select.. V'_ Select.. V o
add | pocument Type: Select.. v | object| Select ~ Document date: f n _;—__ f Mmoo
Show at: Select.. R Kevword Search | Reset |
] Show at | Document Type Description High\ight. Inactive | Last modified . Author
[] Product i : #Stack Series Competitive :
Salas Competitive Analysis Arialvoic Jun 26, 2007 Jessie
[0 cCommaon Marketing Resource Market Infarmation 10C Business White Paper Apr 30, 2007 Jessie
[ e Technical White Paper DW5-3000 Series Whitepaper May 30, 2007
O E;Dlgsu':t Sales Guide D—FV;’%%W w Jul 16, 2007 Jessie
B Eradce DES-3400 Series - Frant View
gﬂ:lgksetmg Product Image loiitos; Jun 01, 2007
Product - 3 2 n
TEFRIRS] Technical White Paper 1Pyw6 Technical White Paper May 16, 2007 Edmond Mg o |
o
[ Copyright E2007 AN rights reserver.
Steps

Select Information > Document from the menu.
2. Click on the Add button to add a new document.
3. The following pop-up form will be displayed.
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=] htip:/fdpartner. dlink-intl.com - Document form - Microsoft Internet Explorer

@ Document form T T Tt

Document type® [celect.. v Highlight: (]

I rroduct ClMarketing [ Sales [ Technical [ Training [ Commaon

Show at* Marketing Resource [ Common Sales Resources [ Commaon Technical
Resources [] DI Product

Description™
Remark

Add
Product

Remove
_AII account [J OBU account [ SI partner

Add

Ohbject
Remove
Thumbnail Add
(width 20px,
height 64px) Erase
Attach*
Add | Modify | Remove ‘ Qpen |
Document date | [73 2007,/09,{18 tnactive | O, orders___| )
Save | Reset | Close =
ﬁ Done ‘ Internet
=

4. Select Document type* and specify where the document should be displayed by
checking on the relevant checkboxes at Show at*.

5. Add a Description* for the document to be uploaded.
6. Add a Remark if required.

7. Click on the Add button under Product and select the relevant product
information for the document to be uploaded.

8. Click on the Add button under Object and select the relevant audience the
document is targeted for.

9. Click on the Add button under Thumbnail to upload a thumbnail image file for
document.

10.Click on the Add button under Attach* to upload a file, or select attached file
and click Modify to rename the filename.

11.Select attached file and click the Remove button if you wish to remove file and
Add a new file.

12.Click on the Open button after selecting attached file if you wish to read the
content of file.

13.You can change the date for Document Date if required.
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For example:

! Document form lessie (08/13 2007)

Document type* |Te:hn\ca| Training materials Vl Highlight: []

Product [] Marketing [] Sales [¥] Technical [4] Training (] Common Marketing

Show at*
| Resource [Jzommaon Sales Resources [l Common Technical Resources [101 Product
Description™® | |DWR—EDD Technical Training Guide (PPT) Part 7 |
7_DWR-500 Wireless Site Survey.ppt

Remark |

| |[Business Wireless] [Wi-Fi Mesh] DWR-500 PP
[Business Wireless] [Wi-Fi Mesh] DWR-500

Product
I Remove

[l account (4] 0BU account (51 partner

[DRS] Malaysia 2} Add
Object [DME] Dubai, U.A.E =

[DME] Egypt Remove

[DME] Israel o

Add
Thumbnail E
{width 20px, F85e
height 64px)
Attach® 7_DWR-500 Wireless Site Survey.ppt (2.38 MB)
Madify | Remove | Open ‘

Inactive | 1, Order:: T

Save| Delete ‘ Reset| CI;Jse | |

|
ﬁ‘] Dane ! Internet

Documant date

(83

14. Click the Save button to save the document form.

NOTE: If you do not wish to have the document set as active yet, click the
Inactive checkbox before saving.
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6.2 Case Studies

You can add and manage case studies uploaded to DPS, and specify their object
accessibility.

Home | Profile | Logout | User:Test

D-LinkK oo i

Building Networks for People

felbackioffice

\Infarmation,
| SOD FAQ | MNewsletter | Model | Document Type | Category | COnline Demo HTML | Online Demo

| Document] |

\ )
%}" Case Studies Found 66 Record(s)
= Ohject:;.SeIect.. b Year Select v' Pruduct Select
Region:i Select.. b Ver‘tlcal Market Select bl Keyword Search | Reset |
! Region wertical Market Description | Type Size Date Inactive | Last modified
O worthemerica  Enterprise  SuSNEss Wieless, Switth - US San Dieao - World o6 186113 Jun 15, 2006 Jul 03, 2007
Basepall C1assIc - ENterprise
[ Morth &merica Enterprise US Ohio - Hulcher Services - Enterprise pdf 174443 2006 Yes Jul 03, 2007
[0 Marth &merica Sarvice #Stack - US Olympia - Image Source - Service pdf 135096 Jun 15, 2006 fug 01, 2007
| - - #Stack - US Redmand - Microsoft US Campus:
MNaorth America Enterprise Dlstormn AHGRERE CARTSr- ERtarnrica pdf S60244 Jun 15, 2006 Jul 09, 2007
O northamerica  Education ~ Eusiness Wireless - uS vacaville - Vacavile pdf 225352 Jun 1S, 2006 Jul 09, 2007
O Wothdmerica Education — Dusinessiieless . S Washinton - National pdf 184709 Jun 15, 2006 1ul 09, 2007
O northamerica  Education  Business Wireless - US Fountain Valley - Coastline ¢ 5gpgas jun 15, 2006 Jul 09, 2007
Cormrmunity College - Education P ! ! vl
o

[ Copyright 2007 A1 fi'gﬁs‘résx_arved

Steps

1. Select Information > Case Studies from the menu.
2. Click on the Add button to add a new case study.
3. The following pop-up form will be displayed.
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3 http:ffdpartner. dlink-intl.com - Case Studies form - Microsoft Internet Explorer g@@
”~

‘:'? ) Case Studies form tappending}

Region* |Select.. A vertical Market™ | | Select.. v
Description™® | |
Remark | |
Add
Product
Remove
[# &l account [ 0BU account [ SI partner
Add
Object
Remove
Thumbnail
(width Add
S0px,
height Erase
B4
Attach®
Add | Modify | Remove | Open |
ear [ 2007)f0g){13 Inactive O, order] |
Save | Reset | Close ‘
L W
&Ll Done Q Inkernet

. Select Region* and Vertical Market* to specify the regional location the case
study is from and the industry market it is for.

5. Add a Description* for the case study to be uploaded.

6. Click on the Add button under Product and select the relevant product

information for the case study to be uploaded.

. Click on the Add button under Object and select the relevant audience the
case study is targeted for.

. Click on the Add button under Thumbnail to upload a thumbnail image file for
case study.

. Click on the Add button under Attach* to upload a file, or select attached file
and click Modify to rename the filename.

10.Select attached file and click the Remove button if you wish to remove file and

Add a new file.

11.Click on the Open button after selecting attached file if you wish to read the

content of file.

12.You can change the date for Document Date if required.
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For example:

| http:{/dpartner. dlink-intl.com - Case Studies form - Microsoft Internet Explorer EJ@El
% Case Studies form

Region® iNortH .;mer.imca _r] wartical Market™® i-lgni;erpri-s-e _:|
Description™® |Busmess Wireless, Switch - US San Diegao - Warld Baseba\l|

1
Remark |H|gh—speed D-Link Wi-Fi networks launched at multiple baII|

[Switch] |
: : Add
B [Business Wireless]
Remave
| |
[l account [ 0BU account [ SI partner )
Add
Ohject
Remove
Thumbnail
(weidth Add
80px, i
height Erase
G64pi)
&ttach™® i-cs_WDrIdBasehallClassic.pdf (181.75 KB) ‘
Add | Modify | Remove | Open ‘
% i )
Year 2006'}/‘06']'15 Inactive & Order:D
Save | Delete ‘ Reset | Close |
g‘| Done ® Internet

13.Click the Save button to save the document form.

NOTE:
You can add a number in the Order field to prioritize the case study sequence.

If you do not wish to have the case study set as active yet, click the Inactive
checkbox before saving.
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6.3 SDD FAQ

You can add and manage SDD frequently asked questions at the DPS.

Home | Profile | Logout | User:Test

D-Link o0 esie ek oiiee

Bullding Networks for People

" Management lator | Report

o
DI SDD faq Found 32 Record(s)
Add Madel:é Select.. v | Select.. ¥ | Keyword: Search | Reset |
| Model Topicfanswer | Order | ¥Date | Inactive
O How do [ use DSA-3600 a5 a RADIUS Server?
DSA-3600 g Jul 11, 2007
Canfiguration Guide
O How do I create a userto generate a guest account without logging into the svstem as an
administrator?
DSa-3600 8] Jul 11, 2007 Yes
m Why is the root password in DWR-500 CLI not changed after I have changed it in the WI?
DWR-500 o May 14, 2007
2
o
b4 Copyright ©2007 &l rights reserved.
Steps

1. Select Information > SDD FAQ from the menu.
2. Click on the Add button to add a new FAQ.
3. The following pop-up form will be displayed.
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©@ N o U oA

2 http:/fdpartner.dlink-intl.com - DI SDD faq form - Microsoft Internet Explorer [ZHEWS__Q
@ DI SDD faq form {Appending}
Madel* ‘Select.. V| Select.. v
Topic* ‘

pa= | W]

Answer®

Attach

Add | Muodify | Remove | Open

Order I:I Inactive | []

Save | Reset | Close ‘

@ Done . Internet

Select Model* to product category and model number.
Add the question in the Topic*.

Specify the Date*.

Write the answer in the Answer*.

Click on the Add button under Attach if you need to add an attachment, or the
Modify button if you need to rename the attached file, or the Remove button
to replace or remove attachment, or Open to view content of file.

For example:

A http:fidpartner. dlink-intl.com - DI SDD faq form - Microsoft Internet Explorer E|@\g|
@ DI SDD faq form Edmond Ng {08/17 2007/15:42:14)
Model* | | Security ~|Dsa-3800 v

Topic* ‘HDW do I use DSA-3600 as a RADIUS Server? |

e ey

The entlre configuration can be done through D34- A
3600 without the hassle of working with separate 1
Answer® | Access Polnts.

<p

Please see <a href="http:/fdpartner.dlink- ~

Attach DSA-3600 Radius Server Feature Configuration Guide.pdf (343.32 KB)

Add | Modify | Remove | Open |

Order El Inactive  [J
Save Delete | Reset | Close |

@ Done 4 Internet
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9. Click the Save button to save the document form.

NOTE:

You may use HTML codes within the Answer field, such as <p> for paragraphing,
<br> for next line, and specify a URL link using <a href=...> </a> . This is useful
especially when an attachment is needed. To find out the URL link of an
attachment, click on the Open button to copy the link information.

You can add a number in the Order field to prioritize the question sequence.

If you do not wish to have the particular FAQ to be set as active yet, click the
Inactive checkbox before saving.

Page 37 of 111



D-Link Partner System

6.4 Newsletter

You can add and manage your newsletter in DPS, and specify object accessibility and
send out date.

Horme | Profile | Logout | User:Test

D-LinkK oo NESie badh oiee

Building Networks for People

I éfl:l i N l_:'E' P r-‘t

] "f'-'i.ar\.agerruer'ﬁ:" '"l:ilu':urneu' Anfarma -“:I'r'.a'i"ru_\ru;;” .--F_IZII'I_II'I'I I_F-‘-I'DEI]I_IE:E J

| MNewsletter | Model \ Document Type | Category | COnline Demo HTML | Onling Demo

| Document | Case Studies | SOD FAC

Newsletter Found 3 Record(s)

Add |Obje|:t:§-SeIect.. | Hews date_ﬂ__ _ﬂ_ _' Keyword:’—| Search | Reset |

|aill ¥[Date Subject Ohject

[0 Sep 10,2007 DPS -Online Demo Upgrade - Sept 2007 OBL account
[0 Sep03, 2007 DPS -August 2007 - File Updates OBl account-
[0 Julig, 2007 DPS -July 2007 - File Updates oBU account-

[Del| (1/1)

B4 Copyright €007 Al rigﬁs‘res't_arved.

Steps

1. Select Information > Newsletter from the menu.
2. Click on the Add button to add a new newsletter.
3. The following pop-up form will be displayed.
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A http:/ffdpartner. dlink-intl.com - Newsletter form - Microsoft Internet Explorer

e,
\
%‘; Newsletter form pARGeRHingT
Subject* | |
|
Description |
|
Font_ sz v|B Z UA S E=mmEiss| il
Content®
Attach* I ‘
Add | Modify ‘ Remoye Open
[ 21l account [J 0BU account [ 51 partner B
add
Ohject
Remaove
Mews date* (73 2007)0g) 1d Inactive | O, order[ |
Sending Out By* At oo v/ oo~
Save | Reset | Close
< e
&) Done & Intermnet

4. Add a Subject* and Description for the newsletter.

5. In the Content*, add the necessary information using the tools provided and
specify the font ant font size.

6. Click on the Add button under the Attach* to add an attachment, or the Modify
button to rename the attached file, or the Remove button if you wish to
replace the attachment, or Open to view file content.

7. Click on the Add button under Object and select the relevant audience the
document is targeted for.

8. Specify the newsletter News date*.
9. Specify the date for Sending Out By*.
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For example:

a http:fidpartner. dlink-intl.com - Newsletter form - Microsoft Internet Explorer

EBIX

A~
# ) Newsletter form 1essie (00702 2007)
Subject* ‘DDS - August 2007 - File Updates |
|August 2007 - File Updates |
Description ‘ |
|
Fant v|size v B 7 UA S ES==EEisie| S iz
] ] P
August - Highlights
Solution Guide - <D-Link Wireless Management Solution>
Content® is created for you to know more about D-Link’s solution for i Ly Ef
3 pAle
Wireless Management, and how it competes with the
competitors. A Wireless Management Proposal Template =
Is included for your reference and use. L+
What's Mora::
‘p~L|'nk new series of Security Products - UTM Firewall for v
2 | #
Attach®
Add ‘ Maodify | Remove Open
I____l_AH account 4] 0BU account [ S1 partner -
[DRS] Yietnam 6! add
Ohject [DRS] Singapore |
[DRS] Malaysia Remove
[DRS] Cambodia Vl
News date® [ 200709 tnactive O, orderfn |
Sending Out By* 0940300 v |00 v sen 03, 2007 17:17 send out (120)
Save | Delete ‘ send ‘ Reset ‘ Close |
Email Test -
ﬁj Opening page http:)fdpartner, dink-intl.comiSystemmMT di_NewsForm, aspreno=L0. .. Unknown Zone

10. Click the Save button to save the newsletter form.

11.To test how the newsletter appears in a recipient’s email before sending out
notification, add an Email address to send sample newsletter and then click the
Test button.

NOTE:
You can add a number in the Order field to prioritize the newsletter sequence.

If you do not wish to have the newsletter set as active yet, click the Inactive
checkbox before saving.
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